
Relationships



Problem Solving
 Last week we explored Problem Solving. 
 Annoying ‘people problems’ are a normal part of life

 Dealing with them intelligently involves personality, emotional 
competence, perspective, and skills

 Note the importance of information and skills necessary.
 Taking threats seriously and making complaints

 Annoying neighbours can be the stuff of anecdotes, the 
sharing of stories and experiences

 It’s important to remember that neighbours from hell are a 
real thing. These are problem people. 

 However, situations can escalate. so weighing up the cost 
think about future consequences of how you handle 
situations.



Personal Relationships
 Last Week we talked about a jealous partner from the point of view of 

someone who likes to socialise and have lots of friends 

 Just like neighbour problems, jealousy can be a normal part of life but 
in some cases it can relate to a serious problem of insecurity that might 
prove impossible to live with.

 Once again, it’s important to think of the future. Situations can 
escalate. Prevention is better than cure.

 When people have invested a lot in a relationship early intervention, 
personal development, people skills etc. are worth considering.

 Recognise threats/ aggression including the passive variety. 



Communications  - Levels of Listening

 Talking about sensitive topics

 If you blew it on a previous occasion it may be difficult to get back to the 
sensitive topic so maybe talk about a third party e.g. if you laughed at an idea 
maybe say something like 'actually so and so did such and such and it turned 
out great…

 Basic impersonal information e.g. weather

 Personal/public information i.e. stuff that others know about like kids, hobbies…

 Personal/ private info, family issues/ concerns etc. …

 Personal/ thoughts dreams, hopes, fears, deeply personal concerns/ worries etc. 
…



Levels of Comfort

 Wait for the person to get comfortable with the level you're at and stay in 
the comfort zone. 

 Always move back if you sense discomfort. 

 Tune in emotionally while listening attentively.

 Don't rush…

 Note: Remember that it's like serving food. The person needs to develop an 
appetite before they will really enjoy your cooking. Of course if the person is 
eating elsewhere that will continue to be a problem…



 Act - take actions that will encourage a deeper level of communication.

 Plan activities: doing things together is a source for conversation.

 Summary:
 Always proceed from the impersonal too the personal;
Monitor comfort level and gauge when to go deeper;
 Lightly touch on deeper subjects, dip in, test the waters;
 Stop while you're ahead. If you touch on a deep subject for the 

first time don't stay there long. Lighten the conversation. End on 
a good note. Leave more for later.
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